Emails from Lisa Herbold 2017-11-29 regarding public health in homeless encampments

Nov 29, 2017 2:57 PM

I asked Lisa Herbold for contacts who could answer questions concerning
public health risks in unsanctioned encampments. She indicated King County
government was the responsible party. She provided the contact "Hayes,
Patty" <Patty.hayes@kingcounty.gov> and gave the following information.
John Walling — Arrowhead Gardens resident

A PDF copy of this document can be found at

TheGardensGazette.org > Resources > Community > Camp Second Chance

---------- Forwarded message #2 ----------

From: Herbold, Lisa <Lisa.Herbold@seattle.gov>

Date: Wed, Nov 29, 2017 at 3:12 PM

Subject: RE: Follow-up request from Oct-24th Block Watch Captains' Network
meeting

To: John Walling <wallingconsulting@gmail.com>

Cc: "Perez-Darby, Shannon" <Shannon.Perez-Darby@seattle.>, "Hayes, Patty"

<Patty.hayes@kingcounty.gov>
Mr. Walling, I should have also mentioned that the City Council (just last week)
approved a final 2018 City of Seattle budget that included new funding for a

public health nurse, which language included specifically to ensure that this
individual’s duties *include* monitoring for signs of communicable diseases at
outdoor encampments. Perhaps you saw this article, written by members of our
King County Public Health Board from October 25:
http://crosscut.com/2017/10/. . Hard to believe this article came out the day after

you raised this very same issue at the 10/24 Blockwatch Captain’s meeting. Your
concerns were right on the money and I took them seriously during the budget
process!

Best,

Lisa
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—————————— Forwarded message #1 ----------

From: Herbold, Lisa <Lisa.Herbold@seattle.gov>

Date: Wed, Nov 29, 2017 at 2:42 PM

Subject: RE: Follow-up request from Oct-24th Block Watch Captains'
Network meeting

To: John Walling <wallingconsulting@gmail.com>,

"Hayes, Patty" <Patty.hayes@kingcounty.gov>

Cc: "Herbold, Lisa" <Lisa.Herbold@seattle.gov>

Dear John,

Thank you for contacting my office regarding this important
issue, my apologies for the delayed response. By way of this
email, | am connecting you with Patty Hayes, Director of
Seattle and King County Public Health. Director Hayes and
her staff are the best people to answer your specific questions
regarding the surveillance of health & environmental
conditions in and around homeless encampments in Seattle
and adjacent municipalities.

In addition to connecting you with Director Hayes | wanted to
provide some additional information about unauthorized
encampments. Over the last year | have received numerous
emails from constituents concerned about the people living in
unauthorized encampments. On any given night in Seattle, in
addition to the 4,619 people in shelter or transitional housing
programs, there are 3,857 people living unsheltered in our
community. Since the beginning of the State of Emergency,
approximately 4,389 complaints related to unauthorized
encampments have been received through the city’s
Customer Service Bureau.
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Last year, the Council passed legislation to authorize certain
sanctioned encampments. There are currently 6 sanctioned
encampments. The locations are: The Ballard-Nickelsville
Encampment; Camp Second Chance- Myers Way, Georgetown
Village, Interbay-Tent City 5, Licton Springs Village and Othello
Village. These are the only sanctioned encampments.
According to the Low Income Housing Institute’s, Authorized
Encampments Moving Residents into Housing and Jobs -
According to the Low Income Housing Institute’s, Authorized
Encampments Moving Residents into Housing and Jobs - From
October 1, 2015 to October 26, 2017:

¢ 82 people have moved into permanent housing
e 11 people have moved into transitional housing
¢ 54 people have moved to shelters

e 29 people reunited with family or friends

® 49 people secured or maintained employment

Other encampments we may see throughout the City are
unsanctioned by the City. Under current administrative
protocols, before the City takes action to remove an
unauthorized encampment, the City must provide 72 hours’
notice and outreach to the campers to connect them with
needed services and shelter. Outreach providers seek to
establish relationships with the people living in unsanctioned
encampments and referrals for services such as housing, case
management, substance abuse, and mental health assistance.
They also provide immediate basic needs such as food, water,
clothes. Outreach providers have some access to flexible
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funds to use for one time financial support, such as rent
assistance, travel assistance (for getting to a support system
outside Seattle), and hotel/motel vouchers. Between February
to June 2016, 679 outreach visits were made resulting in
1,881 contacts and 277 offers of shelter.

During my time on the City Council there has been much
discussion of how the City should work with people living in
encampments. As part of these discussions, | have urged the
Executive not only to have its work guided by established
public health and safety prioritization criteria, but I've asked
whether outreach workers have the ability to ask for more
time if, in their estimation, more time would help get campers
access to services. | have been assured that the Executive’s
administrative protocols do allow for a “go slow” approach in
these instances.

| have also championed funding to address the immediate
safety and public health needs for people living unsheltered.
To provide a brief history, in February of 2016, the Council
allocated $200,000 to address the accumulation of trash and
the public health impacts of unsanctioned encampments.
Then in the passage of the 2017 budget the Mayor and City
Council added additional funding for this purpose. These
funds were used by Seattle Public Utilities (SPU) to develop
and support three pilot programs: The Litter Pilot, The Needle
Pilot, and The Unsanctioned Encampment Bag Pilot, as
described below.
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The Litter Pilot

In July of 2016 SPU expanded the litter abatement pilot in
response to neighborhood impacts from unsanctioned
encampments. The expanded program is made up of the
following activities:

¢ Adding public litter and recycling cans as well as additional
service to those cans.

e Manual litter clean-up including sweeping, littler, and needle
pickup.
® Pressure washing sidewalks and curbs in areas as needed.

¢ Enhancing outreach and enforcement around litter abatement.

e There are a couple of different ways to report illegal dumping,
you can call SPU at 684-7587, or utilize the Find It Fix It App,
both are effective in making sure that SPU receives information
about locations that need cleaning-up. If needles are present,
please indicate when reporting. SPU has a goal of picking up
needles within 24 hours of reports.
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The Needle Pilot

Six drop box locations have been installed around the
City using the following criteria:

e Geographic diversity

¢ Ease of public access

e Serviceability for pick up

¢ Maintenance and security

¢ Reports of sharps in the right of way (ROW) or in Parks

¢ Based on these factors SPU placed four in parks and two in the
public ROW. The parks are Fremont Canal Park, Freeway Park,
Mineral Springs Park, and Roxhill Park. The ROW locations are
the intersection of Airport Way South and South Holgate St, and
the intersection of 27th Ave South and Cheasty Blvd South.

The Unsanctioned Encampment Bag Pilot

This program includes distributing and then collecting
pre-paid color-coded bags, dumpster service, and
removing additional debris as part of a self-management
approach to encampment clean-up. As part of the
services provided in this pilot, SPU and FAS provide
outreach services to inform and support persons living
unsheltered who use the collection services.
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In regards to your safety concerns; during 2016, the Council
voted to add 114 new police officer positions. As
representative of District 1 since the start of 2016, | have
heard consistent, strong support for hiring additional police
officers from both businesses and residents. | support hiring
additional officers: we need additional officers to address 911
response times, to enhance patrol operations, and for
proactive policing, all of which are important to a
comprehensive public safety approach. During the City’s
2017-2018 budget, | voted to approve the addition of 72 new
officer positions. In August 2016, | voted to add 42 officers,
and fund them through additional use of the City’s General
Fund. The first 100 new officer positions were funded without
any new tax resources.

There are three ways to file a complaint regarding (trash,
needles, unsanctioned encampments, safety or RV/Car
campers):

® online: Service Request Form

® mobile: Find It, Fix It mobile app

® phone: 206-684-2489 (CITY)
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Currently, the Mayor’s Bridging the Gap Interim Action Plan is
being implemented. The focus of this plan is to address
encampment protocols in four ways:

1. provide safer alternative spaces to live;
2. expand outreach programs;

3. establish more compassionate protocols for unauthorized encampments;
and

4. improve trash and needle pick-up programs.

The MDAR's are the set of regulations that govern which
unauthorized encampments will be removed and why. In April
2017, the city’s encampment removal protocols were revised.
Here are the current protocols, MDAR 17-01 and FAS 17-01.

In addition to the links you may have found on the King
County Public Health website the following information about
Public Health’s Emergency Homeless Response. It is available
online at http://www.kingcounty.gov/dep.

Each month the Seattle Human Services Department reports
to the Human Services and Public Health Committee (HSPH)
on homelessness response. To track this issue please sign up
for meeting agendas.
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Again, | appreciate hearing from you on this issue.
Best,

Lisa Herbold

District 1 Councilmember

206-684-8803

lisa.herbold@seattle.gov

P. S. Please feel free to click on this link to sign up for my weekly

blog posts!
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